
Animal Control Reference Guide 
Have a concern or question about animals? Start by creating an animal control case. Submitting 
a case gives city staff the information needed to review the issue and respond appropriately. 

 

How to Report an Animal Concern: 

Submit Online: Create an Animal Control Case 

Florida Law and Anonymous Complaints. Under Florida Statute 162.06, a person reporting a 
potential code or ordinance violation generally must provide their name and address before an 
enforcement proceeding may occur. The statute includes an exception for certain imminent 
threats to public health, safety, welfare, habitat or sensitive resources.  

 

Animal Emergencies 

During Business Hours | Monday – Friday 8 AM – 5 PM 

Palm Coast Animal Control: (386) 313-4911 

 

Community Animal Partners and Resources 

Palm Coast Animal Control works with nonprofit animal organizations that may provide rescue, 
adoption, TNR, service-dog training or other support. Services, eligibility, and availability vary; 
contact each organization directly. 

 

K-9 Line, Incorporated 

Service-dog training for eligible veterans, overseas military contractors and Gold Star families. 

3308 Needle Drive, Edgewater, FL 32141 | (386) 800 – 2380 | K9line.org 

 

 

 

https://www.k9line.org/
https://www.k9line.org/


Community Cats of Palm Coast (CCOPC) 

Community cat assistance, TNR, rescue and adoption. 

2 Market Place, Unit A, Palm Coast, FL 32137 | (386) 283 – 4535 | communitycatspc.org 

 

S.M.A.R.T. of Flagler County 

Dog rescue, care and adoption. 

Palm Coast, FL | (386) 264 - 2288 | SMARTFLAGLER.COM 

 

S.A.F.E. Pet Rescue 

Pet rescue, adoption and foster rescue. 

St. Augustine, FL | (904) 460 - 0556 | safe-pet-rescue-fl.com 

 

Second Chance Rescue 

Animal rescue and safe-haven support. 

Reddick, FL. | (386) 308-9465 | secondchancerescuesc.org 
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