
  Utility Department





1970
ITT Community Development

Corporation establishes a utility company, Palm Coast
Utility Corp,.

The old water softening facility is dismantled and the
first full-scale water treatment plant is constructed. The

City now has three water treatment plants.




1979

1998




Florida Water Services, Inc., a large multi-system owner
operating throughout the State of Florida, purchases the

utility from ITT Corporation.




2003
The City of Palm Coast, which had incorporated in
1999, purchased the Utility system and it became

a City department.














Water Supply, Treatment 
and Distribution

Wastewater Collection, Treatment 
and Reuse/Disposal

Meter Reading and Billing
Customer Service- 

Front Desk 
and Call Center

























































Wastewater (aka sewer) leaves your home from sink and shower drains, washing machines, dishwashers and toilets, and it
enters the City's sanitary sewer system. A vast network of pipes under the ground, along with pumping stations that function

continually day and night, carry your wastewater to the City's treatment plant.



The original Wastewater Treatment Plant opened in 1973 and has been expanded numerous times as the City’s population has
grown. A second Wastewater Treatment Plant is located on U.S. 1 in northwest Palm Coast and began operating in early 2018. 



Today, Utility personnel work daily to ensure that your wastewater flows, either by gravity or pump, to the treatment facility to

be cleaned and disinfected to a quality acceptable to be released into the environment. 



















































The Customer Service Division provides a high level of professional service through
customer service and operational support to various departments within the City of

Palm Coast. The Customer Service staff has been vastly crossed trained to answer
questions, concerns or issues regarding water, sewer, garbage services, stormwater,

public works, & public record requests.  Customer Service is available through the
front desk at City Hall, the call center, and Palm Coast Connect. On average the call
center takes 10,000 to 12,000 calls monthly. In addition to set duties, the Customer

Service staff is also the cashiers for the entire organization. 



Staff has elevated how we communicate with residents to a more sophisticated level
that allows the community to reach us any time, any place about a concern or question

they may have with Palm Coast Connect. This platform delivers real-time data to the
city leadership to allocate resources more efficiently and operate more effectively

going forward. This engagement platform results in case management that handles on
average of 1,000 cases monthly and 800 emails monthly. 












